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Abstract

Although previous studies have investigated the leadership styles of managers, few of study
were available to discuss about tour guiding styles of tour leader. The purpose of this study
was to explore tour guiding styles from the perspective of tour leaders’ roles. We conducted in-
depth interviews with 10 tour leaders, who had been serving tour groups for at least 5 years and
had considerable experience in long and short tours. We posed interview questions regarding six
roles of tour leader when they guiding a tour from a leader role perspective how they maintained
consistent patterns in guiding tours. Subsequently, a content analysis was conducted to compile and
analyze the interview data. Twelve tour guiding styles were: Constant reminding, Fully prepared,
Humorous, Empathetic, Member-prioritizing, Cultural ambassador, Eloquent, Elaborate, Quick-
witted, Responsible, Considerate, Customer-oriented. This study extends current knowledge of
the tour guiding styles of tour leaders and provides a foundation for building future theoretical
concepts of related constructs. In practice, the result can provide tour leader to understand the tour
guiding styles. Furthermore, the results can serve as a reference for travel agencies in arranging tour

leaders.
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B S 2= 5 ik O0E 2 3T 26 nn N B 22 35 o B AT #Y 18 AP RGEE A =X (Tsaur & Lin, 2014;
Wang, Ma, Hsu, Jao, & Lin, 2013) - iREEGEEDLEMETERER - BRlaEEIME
BT i 31.3% WIRF 22 NERELRE (ZGEEEDER » 2017) - MEK
ANECEBREERENERAANY WEZ2EHRFTWEEGHREESR - BLHFLE
FRROEEK A B AT - O REEREZHES (leader) ~ B (mentor) -
58 (communicator) ~ TRELHEME (entertainer) % (Cohen, 1985; Weiler & Black,
2014) - R{TEIFREEEK A B EREZ O RT (Heung, 2008) - WiHHERE - HE
e SR AL » TEOGIEEIEF - EREIRE G RIS 2l - EEREE
s B IRE PR AOHE R B 8 - IRE IR 2T X2 3 (Chang, 2014; Wang, Hsieh,
& Chen, 2002) - GHEHIRBT AN AP B LGRS - WP BREFNEHE KEEER

( Chan, Hsu, & Baum, 2015; Huang, Weiler, & Assaker, 2015) - [A[lt » SEBE T {EEE
REEE R EE TEME > WFEERE AT - ERZEAEAMW "IRE, KE -
FEXREEN B — R B B PR T(F - fEE RSl P BB S -

Cohen (1985) P2 REXMEH © T EA (instrumental component) -~ jit 22 &
(social component) ~ A #jj #! (interactional ) % i# i # /7 & (communicative ) -
Cohen f5 I EBENMEEBE R MOE i EEEZN A G - HE2ENVEESE - BN - BiE
HIEEE » HEFEZ D ENREREFA - o ENT ZERIRE - F BEE
W SEE TAERY A B BT DA TERR B ZEEEHRE G - IFEEE
HIFEATFELZE K (Wong & Lee, 2012) ° [h4h - SHBRAE SH B 2 B HIFE K ~ B
DEE A O T E - BRITREZHE T REE A WY RTE M #E2€ o Ak » Luoh B
Tsaur (2014 ) EF#/H Chen ~ Hsin B2 Shen (2010 ) A1 Huang * Hsu £ Chan (2010 ) HYHF5T -
W RsFR T Cohen fRHIRYAEZ I - W ERBIHE T A M (dealing with emergency ) K
BB (care) HYAELAMR o SHBKAR TIERE R NAERRIRNE - R T EBRF 2 INEE
RERFIHEY » BRIRE DG E S - FEM O - BESEAAEIIEE - THE
B H C R B AF -

AR — A TR BB ESRAE s TEEHBFE - mERAFE YRR
(Sternberg, 1994 ) - A E IR T ML EEMN 2R —E ML B (Kroeber,
1963 ) = [T A1 B & ffHE FR SH BRI AN [E] A 6 - SHBI TR 22k (Tsaur, Yen,
& Yang, 2011) - SHEH BB i) 2800 & P B8 A R UL EE RS (Wong &
Lee, 2012) - SEEJEFE (tour leadership style ) & ¥5 B E 7 B I — BB A /Y 5 1h Bl fe
= MR AR EEHUEETTE (Wong & Lee, 2012) ° Lopez (1980 ) {KiZHE M
AmA SR - R HE RS o R R S R BRI - W Fehs SR B G BR G RYRT 3 K -
B SRR R EE RS R E R m - MAERERY - BESREAXVEERERHE
JEE A v+ TN SR Bk Y B R A S A I T R B E RSS2 - Wong B Lee (2012)
AR AR B R R R, - (R E R RS P EIETRIR A S ~ 5 - IkeE - &EE -
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05 Ol s B E R B ER AT - B E R WA E R AR IR % - U6 DL Blake B
Mouton (1964 ) HYEH A8 R BL0E - BRal LB O ~ B OIS R OEBRA=XR
1 T P ok 25 ) A () < B A R R - SERR AN [T B S B LA - o R IR 2 A A [R] AY Ji
Br - IEMIAYRS R E IR IRE m B SR - BEFHERIEEA R (Wong & Lee,
2012) -+ BEUSHBCGEE EAS H R B RS s & B B -

#EAR Lopez (1980) A1 Wong £ Lee (2012 ) 4351 SE S JEAS EL iR 75 FF L (service
features ) < BHBL - PRETHB & HE JEAS A - AR - HBAL EHBELE TR F 0 Y2 R
EARABAEL Bt KEKXE BN EHEESEE  ERERGEE - SRR
EHETNESEETR - [ EREEETETR TEHEENARZI  BFE
I B UL EDEE F L E AT (Luoh & Tsaur, 2014; Weiler & Black,
2014) - HEERGHEFELEFENZEN MG RE BB ETREER - KT -
X BT B A 2 SH B A AR R Se B R R - B B AR B HE R - JREE KA
7 [ B AR HR S T A L D E 38 T R AR SR HE P 52 - f B A (0 . B B R 5T <H B AU AR, -
BLRETH IR AR E R Ry TOE R A B P B ny — B R e iR = - EEHER L T
(G 2 B Y S 7 L B P N[ (B & R R AN [RI Y <E B 7 P AR BE Y B2 RTRE L & A P A
[f] (Wong & Lee, 2012) - 4l : BEY)E (shopping tour ) ZFHEIEFHE - AJREFTFEER
SR OB A A G IIRE - B (R KB B R K - MR R M B R iR 7
R AJRERESNEENEFE TR E LA S B EIR - 55— J7H » NFEFEE R
HIREE E R EE R A Rt E A E - B2 - SRE2 R BE 2 BE 75 B CH B AT HY 26 2L fR (52 Bl
MR - MR IS B AT RE G A A2 5 - &G A 7T 8 98 S5 B R AR JE AL - ATHEft
IRITRBENEREH b - FHEEBR 0 EASEAY R B 22 PE & 09 B DL & R

i 25 G ER A i G M S B A SR PR SR AR 1Y E e 7 #H (Lopez, 1980; Wong &
Lee, 2012) - {H/E2EBRFEHITERE T/EREFEH > 40 Cohen (1985) Al Luoh B2 Tsaur

(2014) P2 RS LIE A @R - 2 EEAE HEENGERE A E 09 B TR R 0%
HArRAENA L EEENAR - MeEESRIABRER - EREEE A OB KE -
SH B SH B JEU A 1 PR R R B BT BB [ A B GE IR A SH S AR S Y o (Rl - e BDE R
SEIRER 7% SH B B AR R R (] 2 HAEAU SCHIIRLE 2 l it E KA W FE e <A
B R BE PR AT SN B HE RS 3 E (Wong & Lee, 2012) » B L AIGR R (1
A i o BRIt - AFFERAE TR T - HRRIEER A B n BB PR H
B J A o PR R R R A

&~ SCRAERE

— ~ JEfX
World Federation of Tourist Guide Associations ( WFTGA, 2010) E#EEFKELFE
AT B E B RE TR - MERFIBITHETTIEN NS - WAL &t E A&
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FJ A& - Poynter (1993) EFEX A B EFEE 8l - SEE « #IEEE RREEH
EHIDhEE - B EHEREEIREH A - fEH Bl — R RAVIRREF - 355 B R AR 224
W€ FE B R HEE B B A - BRI AR (EIEIREE - BEEUIRE RS ) WaRnvE
FHEST - Schmidt (1979) F5HI K E B RSl -~ il A iy g - BOEE B RBRE
HI RSN TR E B 88 fOH AR 755 L B B S Y EE R SR R 3R - [RIRF - B3R GHPR 2 B 8 iRk
RES IR T REE Igr I O 15 B B 4 B35 B (Agrusa, 1994; Mossberg, 1995) ° Ap Eil Wong
(2001) B —(IpkDh HE SRR EB A] DIGERRE BE.O - SRR S R0 H A9 T IR
HEZIEN S - MRt ~ A BRI AR - ZRBEEIHL ARG DU S | B EE
WirFE 2 EAFTE - RIBZCEEEDYE (2018) &% - EERABREHITIIEDL
1B B e i 2 BB e 5 S 55 17 L DU BN < AR5 A\ & - SEER IR T L IRE ST I 5 I » 2
RELD AR M REEOCEE RS R - B T ASRIKI Tt I8 17 B iR 25 i 36 5 T iR S
BIEMEFEI  WHEEREZ 2 - BURBEINES  EELREENP R - %
GLLEA - EETDRBERERCEN EEAY) - HAERIRTI ST EHEZ 5 - iR
IR ERE TGRS - 'R 2EREEHEREE - WETAFRLHTE - HE
BT BEE - Bl - HER - MIEEEDRGEEHEEIIRE - I HIRBRE L 2
DU A THHARI AR 55 5 5 | B R H T 2 BN R -

AR EERERSE

AEAIEE —EHA N REEN —EE T RHEZ (Tumer, 1956) - EIR E T
Bad o SR EFE DR R ESES L BRAREZES  ETEEZEHE - EA
ZEAOSERY > OERE S5 Hil S8 R0ESZ - Wit - RGREtER
LREE UMD EA G IIEE - BORRIRS 2 EEE (FEETE) E@ER (K
W= ) ZXJE (Ashforth & Humphrey, 1993 ) ° Heung (2008 ) s8R 2B EITE
Hp 7 VB I [ A e B B SR 5 S R B R AR %5 B 1K » Mak ~ Wong B Chang
(2011) g HERIER HAB TEWAGR > BT BAFP R MBS EME - thr]
DUER 82 AR R 2% - A - EEEEE RS il @i v - HB RN g
WEMER S AR EMNE RO ERE o FRtE EEAB TSI (Bowie & Chang,
2005) -

EF R IRE A RENE  HArENAOaREEESE AR EREE
PRRSE  IRESER L K BET%E & (Cohen, 1985; Weiler & Black, 2014) ° Cohen (1985 )
HFERR I A ) Ry EE AU RE R TR T BURE R BN 43 - SRR EB R A BTSN -

(—) TEMAme
Fan AN TIENZ - BITREIEMNSERK - B 1. Rk BEHREEFERREDS
REAMELRERH T - 2. B2« SRz FE - 3. 26 ERBE T iRE
BRE YIRS & & ~ &8 RAR -

& 3

=
=
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(Z) #XRBF/E
e 3 [ B A S0 O AT B B ) S P M R AT AR S R R A T B B Y 5 AR
JAE R A B B SR R ] KA U - RUES 1 1 B b AR G Ea SR e ] R AT
SE -2 BB LR - ERAGE R R EE R Na ik AW KR - REFEEE
R Y AR R e FE R iR R R AEAT S E R AR - 3. 5% - MHE S g
TR IESE) - HEE A2 -

(=) BE8fiAe

REIERIEA - HERERE - RE H AU BOREE T B E it @ R A - B L
& REENAREA - TR FIRE e E 5 2 - 2. ek (LHF) : EiRE
e - AR e R I R - (EE  REEFEE -

(M) BRENEAE

HA RIFIREIREEST - ESUER RS » B RN & I RS ik 7% 1 iz H
HUMI A PR - BHE « 1. 35 « IR E AWEZENSR  EREFBRNEY - ka[E
BIEE - 2. Eill - AREEHIEMEE - BAIES[EH - 3. #5E  (FRHEENE# UL
ORI AT - 4 BUE (B8 - ERRAEMHERE > NEEE - /g » HEEM
(EEOR&ZIVS Y5 PN

Bt .2 b » 7F Huang et al. (2010) #1 Chen et al. (2010) HYHFZERE R E X AESHE
B TAEETEAEA » BR T Cohen (1985) P2 HIAY 4 {EE E A G RSN - HEXAEHE
B X DA 977 VR A IR e B R B Y A £ o (AL » Luoh B2 Tsaur (2014) EF 4 Huang et
al. (2010) #lI Chen et al. FYIF9E » R EBREY A EEERE T -

(1) ZogBEiAe
(R A% AE B S fiE AR R B SR DL By Fg € - R0HE © 1. MR RATRE 22 P ] REE AR RO T
2R - ZEEE G ERRFGROVEEEERE LM - Ba - RN
{TRERAYHTRLR - ERg ZEEH > SEAEIIIEE L DUE BT - 2. B0k
PR B ¢ ffEE e BE RS T AT SR ECE B R R A R R S DA IR - B Rg B TR AT Y
B -

(X)) REEAE

DA B ERTER - B OB A O AYFREE - A5 ¢ 1. BIRREEE fHR Y
i EANEE R AEEFER - BERRE SRRy - AR gRENHE S 0H
ERIBAL - 2. BREERG EE S HITREZORERTS > REEXARFHNFER
DR & B B 7 B il 2 S L M A R o ARs -

= JEFE
JEAS 2B A RUR B OB A &R 520 BEZ N EIRY LAFEERS - 1A S [F Y B
( Sternberg, 1994) ° Kroeber (1963 ) 585 B 2Ry 7 AL LLE1F 1 2R — B kL



58 EEE REYE 1(1) (20184E9 H) :53-70

B B E A B EBRITT B X REE (Sauerlinder, 1983 ) ° Saarinen (1985) #E&JEAS
se—{E H 32 1 B IE A EAESE R - B R EE AR R S iR e O3 (A g
fRFRGA B — A - MR AENEIREDT - Z W B 2 4 S R RS 5825 BR TR i
B A L RS FYFH B ZE » W EE EEY EFS (Kang, Johnson, & Wu, 2014; Mokhlis,
2010) ~ FHEH Y # 2 J& #% (Quiamzade, Mugny, & Falomir-Pichastor, 2009; Zhang,
2009 ) ~ fH % 2H E & By 25 E A 4% (Clark, Hartline, & Jones, 2009; Vinkenburg, van
Engen, Eagly, & Johannesen-Schmidt, 2011) » B2 A FE A B [F] 10 BRI A RE &
JE#% (Bastaits, Ponnet, Van Peer, & Mortelmans, 2015) - {@@EFe &8 - AR
HOERAAER T EARRE - FEEREES A E - TIEEFERAZR - 25 A [E R EAS
o RKGE S M TAERNFEE (Sternberg, 1994 ) © Fla0 = B3R JEAS 1Y AT 1R # 2
FREMAER  BOREERANEE  BiEEEEE 0 5[ BE2ERE TNEET A
PRAF AU A AT VRS - AR ERIAY 2 T = R [EE DIHEFRIRY £ (T2 (Zhang,
2009) - HE - BEAMARREEEG A BME - EH - BE - nESEEARE
1M TR L R~ RO (EAS ~ 1B I 0 R 44 B 5 A [R BE AU  I E ELAS (Bakewell &
Mitchell, 2006; Mokhlis & Salleh, 2009 ) ° At » PamE AN E0EEE - & KB AT E
R 2R ER BT E 5 558 TAERTRE -

v JEE [

HEJEAE (tour leadership style ) J&%H B AL A %77 B TAERF AT 3R 89— E MUk sifT
FyiE 70 (Wong & Lee, 2012) ° Cohen (1985) iz HAYSEBR A BN+ » B HEE
FnERE—HER - Mk (Rl #EHITE) RESEERE (HEREREAE
BhkER) s BB —EE - LANR R TEREENEES - B - &
B 1 <A B IRF Ay R B AYAIG AN HR EEEHY A B » Ap B Wong (2001) thEEks @ Br T &R
R BEMRE  eEESEAG - FEABNTIEAEEg EEME - mMfEH
RIF2EIE RS » DUREFR T E IR AR RS8R0 2HEA BN EERE - €
Sternberg (1994 ) FlI Sauerldnder (1983 ) HYRFZCHE HJEAS Z E A KRy H 6 A &1y
Jixr BEE AR TAEEUERS A AN EIRYEES - R 7 ML F5 1 25— B ok ek
B BRI AE BT R MR - At A5 E R EBE AL (tour guiding styles)
TR AR EHEE TER A ER - BEEARAERRE - & T el EE TEm 25
—HRMESE - BEEEEREF T RENE BT KR -

FBE KRy At TAEAN A MR A ERYEFE - Lopez (1980) B /it HEAIRERY
BHEL - BEAIMERL (authoritarianism )~ Z{f& (dogmatism ) (Bt (rigidity ) 55 =FE
g T HE  FEKES S ADR {#4: (personality ) I ADR {14 ffd FHAY » <A
B ) SH 28 AR (& 43 Ry E Il e e R =N - A SRR AR IO B AR I AT =K - B i i
B EE RS - MR B - B e S R E XA EE R - EEHIEE R
I BRE 52 B IR B T R » 5391 » Wong Bl Lee (2012) HIfR$E Wang ~ Hsieh i
Huan (2000) Affe A EIRE IR AR B FF & - fR AR EEE T - st TR A ER
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B - EFEITHURRAAE -t fRAE BB OEEE O RESRE - BY) > BETE H
5% group package tour (GPT) ARG EEERIAME » FEEBR I S E R AT H
TRZ R RIS IR & HIE0E: » G Blake B2 Mouton (1964 ) £z HBYE H %A ( managerial
grid) -+ B SE B (B A BT 5 D BRI SE B B CAE A~ B LBR R BB D B RS SR A B
Pt - REUR W E RS B RN EERNBEEE TR - GEEEME - S
e IERTRARR - BfEmay - SRR E A FRY T B ES & 52 8 3 B RV iEG 5 -

2K Lopez (1980) F1 Wong Hi Lee (2012 ) 94 #& i AN [F] 87 BE BE 5 A B 2 7 [H il
FEIEA - (BRAM LR R FAELL T IRE » Eok - HR S AIRE R 2 17 1F S % B IR EE
HRR C HEm A (Lee, Almanza, Nelson, Jang, & Ghiselli, 2013; Tromp & Blomme,
2014) - HEFHEREEF Fl E¥ TRIBAGR - MBS IR B R 2 A 8RR
FENIRGE M - B oH S AR Bl B R A 2 S A T NE] © AN » Lopez RUTHTEE 22
ST SN B B il 50 o S TR B2 AR+ ] -t 2 g e B iR olie &~ SR BB B 0% = HLK -
Wong Bl Lee fit Il 5 15 15 9 15 Bl s ) S 5 7 B SRS OB - 2 ARYE: Wang et al. (2000)
BB = HE AR 9 RIRF5 Rl - & B R B B A AL th B (E IR B TR B E R AR S 'S -
SN+ SEB N B AR B L AF 2 DL B A e 3 AR iR & R 75 S PR (Cohen,
1985) - RIEMA B RE M —EH0E RE - JIE - KPR EE A ar e g (s - =
RE 10 175 2 A fdp < ¢ T S0 AN ) e (e 52 B ) < B A R A

25k

— EEEBERZRE

fR#Z Churchill (1979) IR » 1EHS A5 R 2 ¥ 75 BT HE U HE i M E 28 HH G BN
PAFEHVELE o HLFE ELSe DUSCRREI R T 20 » B2 (K98 Luoh B Tsaur (2014) {EMFZEH
% Cohen (1985) ~ Huang et al. (2010) ZFAHRBAWSEFTEEHIET 6 (EEB A R - 2
R HIEHARETH » o 158 & S 8 HE B A O Bl A - WEE R ERER A O
B o FLAN - AREE Kroeber (1963) Flk G2 R T ML= 2 H Ay —E ok e
= BREEABENT R REEE - R - EEh T EEER AR - e E LT
{E_ LRI —E 0% - I8 E 3t SR8 HE A R SR E R A -

Z  REELAEEETR

B THE—F R EERAS BTN - AP FEERIE TR T2 SRR F—K
SHRFM > AFME—EEEEZEENHZEE (Lincoln & Guba, 1985; Strauss &
Corbin, 1997)  JE{EBEMERYE R RERBH - ARUFFCRYFIRMTE - SRAFAE . —#H—
HIREEIER T2 BB sk E R E AR FREEF a0 8k - [EIEGIERBIMGHT - %t
WEZIENFEMER - LEEHHER B E B P A 6 (# A i E R RN - B 1
6 HEB A E—IRHPHRME - B F—[REEARMZHEE : " hThiE
F TEAAE - (REHEEEREE 2  EE N T R EIR R SE TR ZE 5T -
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GEEM ? ) WEEZHER AR E R EOREE R - kA HA 5 EERR A
B (kA28 FEHAY - R A RS A R IREEA ) o REUEE R - KPR
A BB SN ERRETE » Ah - Ry T & B BITT T A A B G B JE AR AN F] -
ZHEWERBE B AR A QBB - B AN AT R A < B AR 0 — E 0
TSR35 P 2 AE B P e S R JL A% E) TR

= EAHE

IRIZ ESlEHERT I - AW et B EBGEIT R RR - ZEHE R 5% 8 R B RAT
FEERM LGN o ERITER  EER S £DE - RS EWEREN 10 LEE
HR - MR RFIAA S - ZEZR MM EE 09w B - iR e ER =
RE - BHOEEA I EEB A & B BIlGE - ARFHRESE 7 LB EEK K3
(2GR > FFEOSTIN 30 ~ 56 BRZH > ZFTEPIIEM T 44.7 5% - HEFEENN T ~
26 £ 2 SPIHBEFEE T 18.8 & 0 10 (L ZFH & RINEEK - ZFHBEEAEH K
RNk 1 fon -

&1 REDAREFERR

Ex# PR e (%) FHEFEE () TERERSAR
Vuitton 5 56 26 RIEASR
Annie 8 47 20 HA
Sophie @ 48 23 B
Penguin 5 44 18 i
Herry 5B 43 20 BRE
Charlene . 45 16 SHEgEd
Dennis 5 30 7 Fedbas
Jordan 5 52 25 e
Kevin 5 42 18 BR
Happy 3 40 15 B S AR

s BRI

FIREREIZ % - BRI A3 HT%: (content analysis ) Ry A SR & R8T 715 -
NESITEN TR TR Y (F) Siffsk » £ - AWRelE - 7o T HEHS -
FH R SRS I RGRAAS IR N A 2 RG-SO 782D T 7, 30 T B, Rt
B - B DER AR 6 (MHATHEE - MAESTEETHS
B% - B RGBT - B — (R R 15 S DL EAYE R
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BB e B A BTN A BLEEAI A B - K& R A A B3 gl DL A) T BB P& Y 73
MrELAT - 2 AN AR - HETT N EERSE (categorization) ~ ai 4 FHEFE -

R B DB - ZEIERABZ T2 AMPAES - FHRIAFEAIA (FEALA A
AN B) - $HEIE 8k BB 3 BIHETT HIET - 4K#E Cohen (1985) ~ Luoh i Tsaur
(2014) WIBFSE - REEEAES B TER » Gt 228 - 88 - FEEs Al SEoga
AR AR 6 (ERE T - $1¥ 6 (ERIREHIIFRANE - Bt B2 % - iz
FEA HLs A P i B E - MR R [EE R S M B AL E TR A o B4 3 AT B B
AR ATRER S - FEAI AN A FIEFALAN B & 558 2B Be R 3 AL 62 - mfk -
R NA S ITEGE] 214 T EAL -

T E AT B 2 % » FH A7 3V A B 1T B B R A - (8 9 B Bt A 281 iy Jos
Al HAEERHEEAIA A KEFAIA B fERTE RYE H AR —E nT R H B =R
HES - EEERREMEE ST - FEREE S EFEMEUEARZESR -
FLAG PR © B0t - &P BEAE 214 (8 5307 B 07 57 4 22 B AR VR M B R 1Y
57 EFHEE - FI0 : RFRERNE R R 5« T RET— L B A A E
IEREI G INE BN A, - AT R EERN SR - TREEE A O E)
B ERIEE o Mtk - BREEMEUREERER 57 (EXEE - 2 BB FER 12 {#5E
= MEEIFEE (high-order categories ) ° fxf% @ e fHE|SCRRIBIEART IS By T E A » kA8
A FEHRL S R A BT B A R IR 6 (E A ks o HAP BRSE 1R - T
PSR A R E 2 R PR R AP BR B H By @ 44 - 2275 Wong B Lee (2012)
$12 EH F < B A e - (R4 e 0 P e B R DUEE 17 R 3 i s ) S B SRR R e 44
BIan - kA A A A R (e E B RS R B T - S H C R BRR - IR AN RS [ S A
LER)RE o KL - ST EAR TREEE DS S ENEE , - T ESEEKE
LA E - T ELERREEEEE ,  TAXTFETELAEEEREBREHR,
ok A0 B R 2 AR DL 1 B SRR A TR B P A A

tR#% Bitner, Booms, & Mohr (1994 ) #1 Ronan 2 Latham (1974 ) WF5eigH: » #&F
#I& H{Z R (interjudge reliability ) (A[EFFHARIRVEREE ) BLEFFZ A E R (intrajudge
reliability ) ([Fl—FFHAIANFIANFERFEZERE) FIEREEE 8 W MHEFRIAEERE
& - FEMNEEEE  FENRBHETENRE ML HEFESR 0.8 A&
HEER (Kassarjian, 1977) -+ &I - AWFFEEGEE — A 2R E (LA A HTEIREAILA C
KRAETTEE LS - M RE TS A HEEREMNEIEEEE 0.89 (191/214)  #E
H 7 2 = P 2E H RIS P2 Ry 0.82 (47/57) 5 = b % H B A 21— i B TE (S B2 Ry 1.00
(17/17) - Wk » FRS R BA RIFReFAIERERE - fEaFAIE NEE T E
PRI A RWE % - FET — REFEVENE - SRR EEBERMWEEENEE
$50.97 (209/214) : FHEHEWE SEEENEER 0.94 (54/57)  =FEEEEMNE
—RREEI(E Ry 0.94 (16/17) - K - RIS PR EA RIFIIEEHAIE RS -
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B-&R

REE L P 5 7 AT B R AR WY o JERE P 1% o (BB A tfdm T - hEtE A 12
T E AR EEA o FBEHE RS -

—TERAEM
SEERNTIERNE - RITREIEN SR o RIBI AR - Hx A DURH H i

T i AU T Y68 s 2 o e S ] J A, - ey v TR AU f ¢ o

(—) Higmani!
iR T I g'f”’ﬂ,w‘af’f e g ’ erﬁﬂf-ﬁﬁﬁiﬁﬂﬁ B> B R 4
REI HAR AP ERE R RERGE S T A EFARBR
WA XA EmBE R kR GEon o G EREL TS
( Annie)
*MW#KKV&%?%ftk € R EFELFEMRADERD » KA A S
1?_?&;%& pFElE o N— g B RIEDWMP o AR TG TARE LT ek R
—SEEERP AL - AEAREF BIEERE SN DR o (Penguin)

(Z) e Emi
AERFIFAAAMDL LG F BT E ARRTR BRI AR
AT EFPARE FARPEORT 2 FEOg FAHER AR
FEOFAERE Tkt A gHRFBRLEZ AR AF BB A
RSB DERIIIUTRE- T AR L FREFHLF o (Kevin)
A Z R AIFMRP REIMNOFTAEAT > B fEFR TARE ARSIA 5 AP
S EB- IR FIE L) A - H BAk o (Dennis)

N E AR

i S [ P SR RO R B e 5 7 - T M BRI e S e RPN T B A Y 5, SR
AR T A2 e A Bl SR B T R AT A & - ARIB A ad SR 3R - SHE 0T DU B RS FR 1y A 1Y
K 7 2 e T E B RURS, - B s AR B A e

(—) EERUUBREY

AEBEIGER  PAILE ABGEAF LM ABMEhI R F - S F
BB hE2 s MERA e TR Pen@gffeie BT 2otd figom

ko — B Bf R AT - BRiE® 0 AR E R R B A R

Acprfr o LA LRI A 4% o (Dennis)

ﬂ§$¥ﬁ€£%@ﬁﬁ%ﬁ’ﬁ“@ﬁ@@amé%,m%:»ggzg

FRECOB FCBEr ~ RE B IRGAOB R RSst o g ABFRBATE

ARG EE s HE XEETRA R, > N iﬁ%%;m@ﬂﬂ“ﬁ



FREB Z HEERE - B R 63

AR CEEBMELEREMF I RE A GETOFE L £ I
T xeomEd - LR 4

5,;}:? & ¢ ?‘FK}; o (Happy)
(Z) BREIEE

N hFBEY > AL AP ERE Y > A RhFLF I BRBREA
b7 wwé TR S L E R DTl FIERR

;%gﬁﬁaj%ﬁ%@ﬁﬁ%’ﬂ?ﬁ#§%+ﬂi%’éﬁiﬁi’ﬂ
oo R 4 - BT E Al d o RH A BR E s B A
# fEEFp ARG - A ARY > REGERE S8 JFd RAHRN
¥R e A RSB e B B Pe F LB A R
ZRHF - (Kevin)

beic

<
i
Ti\4

2l
=
iy

= HEEAa

Ry B ERREA - BB - O H Ryt BB ELE it @R R A o ARIB S
il R - <H B n] LR B A2 8 S B RO SO AL o = Y o e < B Ja A, - e v A A
e .

(—) Efemrei
ﬂgﬁﬁﬁna\’%m+,%*4@$zﬁm@ﬁ’@f;>9+%gﬁ
i FPLPRIFHB L AEFLRBIBMADFT R 2 TR ERFT R

BPRFEPF ] W B o B4Rl 4 I;‘»»s?rﬁ ik (deBeiF g ) 0 3% 177&‘,5'3 & B
o AmgrRBA DT REEFEANF > TAFBE - R EIL
B L f R i@ g (Happy)
%g_@W@;@%&zﬁ’@%&ﬁ CE R A RE R 2 4 R R
BR3P hdi— i S 0 5 3 SR A6 SRR B
REFEFHBREPFFNEF ST~ BFDEE Wkl A2 Al
TE i > (% f 2 5 j‘;"i" & P24+ o (Jordan)

(Z) s
AREPRBERP LE PR FAN > BREHELESHEIES N KEWA L
NBEE o BlAcE R AR 23R R RS0 A e BERPER NE S
By cnE 6 RMAE AL A ERME o AAIER  BREY LK
4 EFHPE®E AW o (Dennis)

BHRANG - EE Y P R el B 2
g Al L e B B SRR @*‘fﬁ““@ﬁ—i%%p’@ﬁ%’
f‘?*“'%’?Ti*$flb"\f%*’*ﬂ“iwiﬁﬁlﬁﬁoéwﬁa PR
Fular g p e R R ;pm,,\ = R R (Happy )

=y (\
ﬁ
.

o

;v'm.a A



64 G E YL 1(1) (2018429 B ) :53-70

] BRENE AR
HE RIFAERAETRE B AR - IS EIRS - EF EEERRER R
PR - RIB TSR - EB] LR IR GE S 2508 B A S5 A 8 5 B 7 fel < B R A% -
R I R B A o
(—) ges=Ea
AAfRRE S A FOEAF S CHRBAERP EEE AT 0 FE AN
TR FEBAEER- kT e 2R - pErE- o A BE
“i#ﬁié@ﬁ?ﬁ*% o b4 g WP T2 K G et Rl A o ApE 101
)T*‘u{a‘:t‘-’?}%i— B # - (Dennis)
AR E TREEE L ETE I T
LT AL G RARLAG P VLR
PREV  PRRINIERRENTF 25 BE q*% E*%é’ "Lr”‘*'\
%mﬂiﬁJZKﬁiU%$ﬂiﬂb’n$i§% B4 SR T
w3 4¢3 L& (Happy)

(Z) sEHpEEny
SRAFE R PSR RR U A o  RRaT 4 g
K T R R R e S R
nE o ”‘ B?Fuf»p}‘} hoé I—frIﬁ_,}%-gTaf;f«;mﬁ AT B = T I Iﬁ]ﬁ—”ﬁgb
EFE . PR OPFE Az B A BFRED L - S SEmp o &
H A 7‘5 fhemgip g st B RO R Baopy i o (Kevin)

- RRRENAT
FETTRE I 2R AR DU 2 Iy AR B S RR B ROT RZAE TR - RBO T

RS AR S E R E AR Jf”’*”ﬁﬂi RS T i B s R R A
At -
(—) ZRmEn

- *E71

E ¥ overbooking 2 EAP T Rk LT RRMA RIS %
N ‘%’bﬁmiila ,3\.%1—3.@]&?;‘_’!;‘[9,4\.,?8’ Sdoie 2w 4 3 o
-&r%-ﬁﬁ[_ﬁ]ﬁiﬁ’»?pr?‘fgx_ v R e X BT F R g o d‘ﬂ"f{;?p‘i’f’»\,ﬁfr—? s
i k> AR IRIEY o Fre ~ F IR AT L T\J_iJ.fé-‘}kJ;;_zp:
BEA LR F DA GO B0 eH 0 £ S k- @742 - (Sophia)
?—ﬁ%‘i%%ﬂ&’%%ﬁ%ﬁﬁﬁﬂ’%%aﬁgﬁﬁz%ﬁgé,
GV AT B0 AR TRA G R AR L F s s
%84 o (Charlene)



FREB Z HEERE - B R 65

BE KRG LEFIMAL o F-opRIAPMASERF L RRPEAGH
ﬁ‘rﬁé’—é’ 5%£‘fﬁﬁ’rcn&?*1r*;ﬁ&wkg*£) s E e AU mafi-ifi,
- @

BT - BRRHP W AR A TG TEE RE LR
MR erfkw o B iR *7;!%/‘£rfﬁﬁw%*w FALR G FG 2 F 0 T RJL DB AR
i\’ﬁﬁﬁ WA#F % PS4 o (Charlene)

FoEFABEB R SR WH IR ERITET > X2 o A
PHT AL gL T AR AR ek N R
# Pend P ifp > ANRBERE GREA AFRZOPHIA R @
4B B P F kot i o (Vuitton)

7N IREREUA T
MR AR - ML AH B S T A W O - PR BLE A\ YRR R AR AT A - A0 - SHEX

A B S B S e BB ARG o IRIR AT AS SR SE I - Bk ] DL SR B TR 12 B AT
R 35 ) T T < B R > R R R A

(—) FERIRARAL

/“ﬁéplﬁlﬁ’%«ﬁ’i’*d%if’ﬁ"i’%%? DR N REALT - B
BEAG TR B g B T AR SR MR 2 R ok
PRI R §HBRARENE A - REANGRA ] A
RNLAERE S MAA ¢4 L A vk (Vuitton)
RGP HPpAROL LRI REOFI - LEFRITFE SR
REDLG G - REKGRR A IRE S PBE EE LB - g
LA S o Aa AP ERELLBAEYF HEHROBME AN S
- ghenifd o | (Charlene)

(Z) EEEm
APHBAIREF - B3 - a2 > A g BFTHA Eg,yﬂs i E
FleloBA A4 AR PEARSLF > FTRA T (Sophia)

L

EREEL BRANGEILLN T HFHA LD ’é’ilﬁlﬁ"ﬁﬂ&“tﬁ“r
VORBE o As ERABMAD R AT oAy S LG KA
AFLBFULL S FIRE TR 2 B HIROPTE > §REBA BY FED |
(Penguin )

i~ EREER

—  MR#ER
ABRFE PR FH SO BN ~ BRI - WE ST FELFE 5 - R EB A aEry



66 EEE REYE 1(1) (20184E9 H) :53-70

BlEGH 2% MERSGERR R T Rin A A ar — BT BB - A A B R B AR
T 12 TEEEAY - FUFE © BiEAan Al » U2 e AL - BRRMERAY » FEE A - BERgE A -
AbEEA - gEEEEA - SEHEEEA - SEREL 2R REA - ERTRRR I K
FHEMAA -

A A A 8 7o S [ JRUAS A A RBE B B+ IR L E BB RSB SR, - ARZE A
FREER » Lopez (1980) P M HYME R =SS JEUAS A R 2 =GR E JEUAS A 7 LA 2 ARE
FHARE B 2 S A - IR AR B TR S E AR A S E A 2 [ i
JRGEER B 55 N e SH S T G Y JEUAS 1E B B FE T TR B il SRk B T RE~Z R - Wong i
Lee (2012) 7% Blake 81 Mouton (1964 ) & HifY7%E H 5 F& A - B il <8 B JR A% 7Y =
RAEHE -+ F5 H SEBH B RS B TP BT D B A SR B O~ BV DBRE DU R D B R SRR
RS YE =R HE - FFEBTT BRI R 38 1 - Bl : /e ~ EEMET  PoEE
EETHERG « VOEFE - IERTRAR - BB H 1% - Wong 8 Lee Pt/ .2 (HE RS A
B IR R BB B A 3% B0 50 SRS JRUAS JE AU 2 B A (8 N BB PR A RS, » B (A
HITTERF R - 58 Sh AR JH AL B CH X AR TP E A RS - (RIL » Wong B Lee 30 RN [RIRHY
JEAS BB - HEAFE -

AR OME B AR A BRI E 3 SRS — (L B i 1 5 A A
BB EAS - AL AT 12 HEE RS ZIEER - FE E - AHFFEE Wong
Bl Lee (2012) HYMFZER I 2 HTZR - AR TEE WA A HE A B R H 288 -
BIE AR AR EAS - B DIIRFEE E B ETEER - T EBEEWEE -
HEL 2 - B AR A B s B A i e - BB E BER - FEE
MR B TR -

—BEREHA

AT E R ESURE R LT EERE N © B— @AV TS B B E E JEAS At
S B ER B RS - oI ER IR R B R S E A YA (EEERE
BEGEAT Y A TS (Lopez, 1980; Wong & Lee, 2012)  AHFFEEE R IEERF AT
HUEREL - PRETEBCR T E B E TER S EM & B L ER TR —E Mok -
RIIE - ARFFEE 7S Wong B Lee (2012) ZHF9E883R » EEBKA BRBEHH 12 FEE
B RS - TSR AR EE R — B fus IR - SR IRITEAAH R R LA A T E R - 2
o HNEERE R AT A i S H A E RS ) T - #E AT R A E
JEASKETL » AT DARR (I AR I TR 1T LR A S R SRR PERT » T RAERIEALI TR 4T -
M ERAVEIEKE - AU IR R R AR T EE R AS 5T E ELEE AR - 0F B &
FEH R HRE RS SRR -

= BIEEHBESE
IRIZAHIFERG R - AR REF ZIRTT R EEHE R LHEMA - 55— AWFERT
e PR < R AR SR AL - ] DR (R HBRE T B BGEHE  WERE E C B Ay S JaAS A -



FREB Z HEERE - B R 67

AT DU e (L R N B F R G - R T R S AT A 6 T At - BFs LT
FE TAFRYSTEME - B0 - F T ER TR A A e - g vl DR BiR Han
AR50 48 s 2 o e < B JL A - <R AT DRI SR BE BT R N & i A 0% - ES -
[ S FFAIER I TRTE RS S IR NS - M R IR A - B K
BF 52 Fir 5 e 1) < P SR RS AL BN IRTT S H A DB IREH - ST A GPT RYE R
B WEAFREB A G E - R EAFRREEEE o F1A0 0 FEEE R E
T H i RAFBAEREE T ) BE S EHE BB A, 5 SREEIRIER S B 7R AR g 2 o (R il
RRBE A S AR o IRTT LS B T DARYAf SIS B <H B A - 72 07 S AU A A &R
RIBBAE TR - L PR E B E R o # R T i A 98 B o B A Il RET 25 - RES
R HR T E S RES L S AR B GPT H RIS BB 1% - RO BRI AR AT - 5=
A AT S (G B pm i (8 A\ EE R R S RE ] SRR TR 2 - DR 8 A <5 B A%
AU PR GREE - WAl ERERRFIRR 2% - B0 - fRIRIRTT ML BE Bl & il
Bk 38 e iR - ER B R S ) < e ] SRR R A - R SE S B H B HE DG S E &
TR RITEENRE -

- RBRFISR R M 252

TEE RS EAE - AT TR S 3 5 B & R SERR MR PR EE B AR B 52 - AR H
il 3w PR FH B 5 S o AR 5 HeAth B N BRSEBR Z HIBGM A B Rk 5 - REREACHI T
g 2 S B AR A - EERROR KT 72 AT — D B R A seAs SR I M A - T
B FEE BB EY 6 {18 o B R A 17 B B AR AU SE Y - ] RE M A M SE R A R
WE AR EE AR ROk - R ORI 58 A] DL ot <R A
L RET AT RERY RS 2R

Z2ER

AHEREDER (2017) o FEERE] 105 F B SRR IEHA - BUH http://admin.taiwan.net.tw/upload/
statistic/20180306/84342d4-3366-4179-aa26-f2a4a911fbde.pdf

ABEREDOEE (2018) o EFHKASHEERS o HUE http:/admin.taiwan.net.tw/public/public.aspx?no=
204

Agrusa, J. (1994). Group tours in Hawaii. Annals of Tourism Research, 21(1), 146-147.

Ap, J., & Wong, K. F. (2001). Case study on tour guiding: Professionalism, issues and problems. Tourism
Management, 22(5), 551-563. doi:10.1016/S0261-5177(01)00013-9

Ashforth, B. E., & Humphrey, R. H. (1993). Emotional labor in service roles: The influence of identity.
Academy of Management Review, 18(1), 88-115. doi:10.5465/amr.1993.3997508

Bakewell, C., & Mitchell, V. W. (2006). Male versus female consumer decision making styles. Journal of
Business Research, 59(12), 1297-1300. doi:10.1016/j.jbusres.2006.09.008

Bastaits, K., Ponnet, K., Van Peer, C., & Mortelmans, D. (2015). The parenting styles of divorced fathers
and their predictors. Journal of Social and Personal Relationships, 32(5), 557-579. doi:10.1177/026540
7514541070



68 EEE REYE 1(1) (20184E9 H) :53-70

Bitner, M. J., Booms, B. H., & Mohr, L. A. (1994). Critical service encounters: The employee’s viewpoint.
Journal of Marketing, 58(4), 95-106. do0i:10.2307/1251919

Blake, R. R., & Mouton, J. S. (1964). The managerial grid. Houston, TX: Gulf Publishing.

Bowie, D., & Chang, J. C. (2005). Tourist satisfaction: A view from a mixed international guided package
tour. Journal of Vacation Marketing, 11(4), 303-322. doi:10.1177/1356766705056628

Chan, A., Hsu, C. H. C., & Baum, T. (2015). The impact of tour service performance on tourist satisfaction
and behavioral intentions: A study of Chinese tourists in Hong Kong. Journal of Travel & Tourism
Marketing, 32(1-2), 18-33. doi:10.1080/10548408.2014.986010

Chang, K. C. (2014). Examining the effect of tour guide performance, tourist trust, tourist satisfaction, and
flow experience on tourists’ shopping behavior. Asia Pacific Journal of Tourism Research, 19(2), 219-
247. doi:10.1080/10941665.2012.739189

Chen, T. L., Hsin, E., & Shen, C. C. (2010, June). The professional competences of tour leader for
china route in Taiwan. Paper presented at the 16th Annual Asia Pacific Tourism Association (APTA)
Conference, Macao S. A. R., China.

Churchill, G. A. (1979). A paradigm for developing better measures of marketing constructs. Journal of
Marketing Research, 16(1), 64-73. doi:10.2307/3150876

Clark, R. A., Hartline, M. D., & Jones, K. C. (2009). The effects of leadership style on hotel
employees’ commitment to service quality. Cornell Hospitality Quarterly, 50(2), 209-231.
doi:10.1177/1938965508315371

Cohen, E. (1985). The tourist guide: The origins, structure and dynamics of a role. Annals of Tourism
Research, 12(1), 5-29. doi:10.1016/0160-7383(85)90037-4

Heung, V. C. S. (2008). Effects of tour leader’s service quality on agency’s reputation and customers’
word-of-mouth. Journal of Vacation Marketing, 14(4), 305-315. doi:10.1177/1356766708094752

Huang, S., Hsu, C. H. C., & Chan, A. (2010). Tour guide performance and tourist satisfaction: A
study of the package tours in Shanghai. Journal of Hospitality & Tourism Research, 34(1), 3-33.
doi:10.1177/1096348009349815

Huang, S. S., Weiler, B., & Assaker, G. (2015). Effects of interpretive guiding outcomes on
tourist satisfaction and behavioral intention. Journal of Travel Research, 54(3), 344-358.
doi:10.1177/0047287513517426

Kang, J.-Y. M., Johnson, K. K. P., & Wu, J. (2014). Consumer style inventory and intent to social shop
online for apparel using social networking sites. Journal of Fashion Marketing and Management, 18(3),
301-320. doi:10.1108/JFMM-09-2012-0057

Kassarjian, H. H. (1977). Content analysis in consumer research. Journal of Consumer Research, 4(1),
8-18. doi:10.1086/208674

Kroeber, A. L. (1963). An anthropologist looks at history. Berkeley, CA: University of California Press.

Lee, J. E., Almanza, B. A., Nelson, D. C., Jang, S., & Ghiselli, R. (2013). Does transformational leadership
style influence employees’ attitudes toward food safety practices? International Journal of Hospitality
Management, 33(1), 282-293. doi:10.1016/j.ijhm.2012.09.004

Lincoln, Y. S., & Guba, E. G. (1985). Naturalistic Inquiry. Berkeley Hills, CA: Sage Publishing.

Lopez, E. M. (1980). The effect of leadership style on satisfaction levels of tour quality. Journal of Travel
Research, 18(4), 20-23. doi:10.1177/004728758001800403

Luoh, H. F., & Tsaur, S. H. (2014). The effects of age stereotypes on tour leader roles. Journal of Travel
Research, 53(1), 111-123. doi:10.1177/0047287513482774



FREB Z HEERE - B R 69

Mak, A. H. N., Wong, K. K. F., & Chang, R. C. Y. (2011). Critical issues affecting the service quality and
professionalism of the tour guides in Hong Kong and Macau. Tourism Management, 32(6), 1442-1452.
doi:10.1016/j.tourman.2011.01.003

Mokhlis, S. (2010). Religious contrasts in consumer shopping styles: A factor analytic comparison.
Journal of Business Studies Quarterly, 2(1), 52-64.

Mokhlis, S., & Salleh, H. (2009). Consumer decision-making styles in Malaysia: An exploratory study of
gender differences. European Journal of Social Sciences, 10(4), 574-584.

Mossberg, L. L. (1995). Tour leaders and their importance in charter tours. Tourism Management, 16(6),
437-445. doi:10.1016/0261-5177(95)00052-P

Poynter, J. M. (1993). Tour design, marketing, and management. Englewood Cliffs, NJ: Regent/Prentice
Hall.

Quiamzade, A., Mugny, G., & Falomir-Pichastor, J. M. (2009). Epistemic constraint and teaching style.
European Journal of Psychology of Education, 24(2), 181-190. doi:10.1007/BF03173010

Ronan, W. W., & Latham, G. P. (1974). The reliability and validity of the critical incident technique: A
closer look. Studies in Personnel Psychology, 6(1), 53-64.

Saarinen, E. (1985). The search for form in art and architecture. New York, NY: Dover Publications.

Sauerldnder, W. (1983). From stilus to style: Reflections on the fate of a notion. Art History, 6(3), 253-
270. doi:10.1111/j.1467-8365.1983.tb00815.x

Schmidt, C. J. (1979). The guided tour: Insulated adventure. Journal of Contemporary Ethnography, 7(4),
441-467. doi:10.1177/089124167900700402

Strauss, A., & Corbin, J. M. (1997). Grounded theory in practice: a collection of readings. Thousand
Oaks, CA: Sage Publications.

Sternberg, R. J. (1994). Allowing for thinking styles. Educational leadership, 52(3), 36-40.

Tromp, D. M., & Blomme, R. J. (2014). Leadership style and negative work-home interference in the
hospitality industry. International Journal of Contemporary Hospitality Management, 26(1), 85-106.
doi:10.1108/IJCHM-04-2012-0058

Tsaur, S.-H., & Lin, W.-R. (2014). Selection criteria of an overseas travel intermediary for group package
tours: Application of fuzzy analytic hierarchy process. Journal of Hospitality & Tourism Research,
38(3), 283-303. doi:10.1177/1096348012451457

Tsaur, S.-H., Yen, C.-H., & Yang, W.-Y. (2011). Do job characteristics lead to employee creativity in travel
agencies? International Journal of Tourism Research, 13(2), 191-204. doi:10.1002/jtr.809

Tumer, R. H. (1956). Role-taking, role standpoint, and reference-group behavior. American Journal of
Sociology, 61(4), 316-328. doi:10.1086/221763

Vinkenburg, C. J., van Engen, M. L., Eagly, A. H., & Johannesen-Schmidt, M. C. (2011). An exploration
of stereotypical beliefs about leadership styles: Is transformational leadership a route to women’s
promotion? The Leadership Quarterly, 22(1), 10-21. doi:10.1016/j.leaqua.2010.12.003

Wang, K.-C., Hsieh, A.-T., & Chen, W.-Y. (2002). Is the tour leader an effective endorser for group
package tour brochures? Tourism Management, 23(5), 489-498. doi:10.1016/50261-5177(02)00004-3

Wang, K.-C., Hsieh, A.-T., & Huan, T.-C. (2000). Critical service features in group package tour: An
exploratory research. Tourism Management, 21(2), 177-189. doi:10.1016/S0261-5177(99)00047-3

Wang, K.-C., Ma, A.-P., Hsu, M.-T., Jao, P.-C., & Lin, C.-W. (2013). Seniors’ perceptions of service
features on outbound group package tours. Journal of Business Research, 66(8), 1021-1027.
doi:10.1016/j.jbusres.2011.12.026



70 B EREDE 1(1) (2018 4E9 A ) :53-70

Weiler, B., & Black, R. (2014). Tour guiding research: Insights, issues and implications. Bristol, UK:
Channel View Publications.

Wong, J.-Y., & Lee, W.-H. (2012). Leadership through service: An exploratory study of the leadership
styles of tour leaders. Tourism Management, 33(5), 1112-1121. doi:10.1016/j.tourman.2011.11.022

World Federation of Tourist Guide Associations (2010). What is a tourist guide? Retrieved from http://
www.wftga.org/tourist-guiding/what-tourist-guide

Zhang, L.-F. (2009). From conceptions of effective teachers to styles of teaching: Implications for higher
education. Learning and Individual Differences, 19(1), 113-118. doi:10.1016/j.1indif.2008.01.004



	台灣當代觀光1(1)_04 鄧秀玉



